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13 August 2019 

  
Dear Janet, 
 
Thank you for your letter of 17 July about the petition you have received from Reann 
Jenkins asking for the National Assembly for Wales to review the way parents and families, 
particularly those with disabled children, are treated by public services including the NHS, 
schools and social services.  
 
The Welsh Government is committed to ensuring equality for people with disabilities and 
their families. We have a wealth of legislation and guidance in place to ensure disabled 
people and their families are supported. Following consultation, we are finalising the Welsh 
Government’s new Framework - ‘Action on Disability: The Right to Independent Living’, 
which will be published later this summer. One of the aims is to promote equality of 
opportunity and support disabled people to more easily and readily access resources and 
mainstream services. 
 
All public bodies have a complaints procedure to follow should individuals be unhappy with 
the services they have received or the way they have been treated. Should they submit a 
complaint and be unhappy with the outcome then they could ask the Public Services 
Ombudsman for Wales to investigate.  
 
Yours sincerely,  
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